
CaseStudy
Background:

Sparks Street Mall is one of Canada’s last and oldest outdoor pedestrian malls. Over the years it 

had suffered through a series of missteps from an advertising perspective and was facing 

formidable competition from a large, nearby indoor mall that had many

more stores and a much larger advertising budget.

“A little irreverent, a little naughty, but most of all, 

a lot of fun and definitely not the norm… it’s got people

talking, laughing and shopping.”

— Julia Elliott, Reporter, The Ottawa Citizen

Situation:

Sparks Street Mall interviewed a
number of advertising agencies and
hired us because of the creative 
strategy we presented that was based
on a series of email questionnaires to
consumers and merchants. We were
hired in the early Fall just before the
all important holiday shopping season.

What We Did: 

In a matter of a few weeks, we 
developed and launched a print 
campaign in both daily and community
newspapers that featured a series of
independent merchants. The campaign
generated incredible word of mouth
including lead stories in Ottawa’s
largest newspaper and a popular
radio call-in show. After the 
campaign ran, it was estimated that
the $70,000 campaign had generated
over $300,000 in publicity. 

Intercreative Marketing

Political parties seldom agree but, for over 50
years politicians have been unified in their liberal
praise for Morrow’s. Made on premises, Morrow’s
delicacies are everything they’re cracked up to be.

Whatever you’re shopping for, you’re bound to
find it on Sparks Street Mall. With over 100 stores
and plenty of parking, you’ll find that
if you’re looking for one of a kind
shops or, one of a kind shopping,
shopping anywhere else will drive
you nuts.

Puts his Nuts 
On Display Everyday.

At Least One Of Our Merchants

RON BRADETTE
PROPRIETOR, MORROW’S NUT HOUSE.

You can put
your own nuts

on display 
in one of

Morrow’s hand
made gift boxes.

ONE OF A KIND SHOPS. ONE OF A KIND SHOPPING.

WOULD BE HAPPY TO PULL
THE WOOL OVER YOUR EYES.

At Least One Of Our Merchants

RON AND MARGARET LEWIS
PROPRIETOR’S, O’SHEA’S MARKET IRELAND

With 5 children and 20 grand children Ron and
Margaret’s family is very close-knit. But then
again so are the hand made sweaters they sell
in O’Shea’s.

Whatever you’re shopping for, you’re bound to
find it on Sparks. With over 100 stores
and plenty of parking, you’ll find that
when it comes to one of a kind shops or,
one of a kind shopping, Sparks Street
Mall is worth more than a wee visit.

Why not drop
into O'Shea's

today and
let Ron or 
Margaret
pull one

over on you.

ONE OF A KIND SHOPS. ONE OF A KIND SHOPPING.

Client: Sparks Street Mall
Industry: Shopping Mall

www.mcgillbuckley.com

Toronto 
T: (905) 795-1764 
F: (905) 670-5256

Québec 
T: (450) 226-8294  
F: (450) 226-1814

Ottawa
T: (613) 728-4199 
F: (613) 728-6450

Can Get A Good 
Read On You.

BOOK STORES
BOOKS CANADA, RENOUF PUBLISHING.

At Least SOme Of Our Merchants

ONE OF A KIND SHOPS. ONE OF A KIND SHOPPING.

No matter what
your taste in 

books is, Sparks
is bound to

have you
covered.

For people looking for a good book but unsure of which books
are good, the Sparks Street Mall is the place to shop. One visit
and you’ll discover that knowledge doesn’t only reside on 
the shelves.

Whatever you’re shopping for, you’ll probably
find it on Sparks. With over 100 stores and
plenty of parking, you’ll find that when it comes
to one of a kind shops, or one of a kind shopping,
Sparks Street Mall is always on the best sellers list.

Has More Balls
Than Most.

At Least One Of Our Merchants

HERB GOSEWICH
PROPRIETOR, RITCHIE’S SPORT SHOP.

ONE OF A KIND SHOPS. ONE OF A KIND SHOPPING.

Whether you are an athletic supporter, or need to
buy one, Ritchie’s will have something you can get
into. When it comes to sports merchandise, Ritchie’s
is in a league of it’s own.

Whatever you’re shopping for, you’re bound to
find it on Sparks. With over 100 stores
and plenty of parking, you’ll find that
when it comes to one of a kind shops,
or one of a kind shopping, Sparks
Street Mall is always a smart play.

Shopping Ritchie’s
for the sports fan
on your list is
always a heads
up play.

Newspaper Campaign


