
CaseStudy
Background:

Formed to address the needs of aspiring entrepreneurs who are unable to access financing, the

Ottawa Community Loan Fund is a not-for-profit organization that provides loans of up to $15,000.

In the Fall of 2000, OCLF approached McGill Buckley to become a founding corporate sponsor and

help develop their marketing program. 

“McGill Buckley has brought incredible value in helping OCLF to develop and

deliver a professional and effective marketing campaign. From the design 

of our identity through to the development of our brochures, ads, 

and web site, we experienced a very high level of customer care, creativity and

commitment. In fact, we were so impressed with their work and attitude that 

we asked them to take a position on our board of directors.”

— Brenda Richardson, Managing Director, Ottawa Community Loan Fund

Situation:

As the first organization of its kind 
in Ottawa, OCLF was preparing to
address a specific niche in the 
community and needed to develop 
a positioning strategy, a number of
marketing tools and a campaign to
recruit media sponsors and prospec-
tive clients. Our role was to work
with the board and Managing
Director to develop, design and
launch OCLF to prospective clients
and the corporate community. 

What We Did: 

Over the course of several months, 
we helped OCLF develop several 
key messages that would be woven
through their marketing efforts,
designed their identity program, 
collateral program, designed and
launched their web site and created a
print advertising campaign that ran in
daily and community newspapers.
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Our Community Partners: City of Ottawa, Ontario Trillium Foundation,
CEDTAP, Royal Bank, McGill Buckley Intercreative Marketing, Gowlings,

Calian, BDC, CIBC, KPMG, Ottawa Citizen
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The Ottawa Community Loan Fund provides loans of up to
$15,000 to aspiring entrepreneurs who have a practical idea for a
small business, but are having difficulty obtaining traditional
financing. A not-for-profit organization, OCLF was created to
promote self-sufficiency by reducing the financial barriers 
to self-employment. To find out how OCLF can make a big 
difference to your small business dreams, call us at 594-3535 
or visit www.oclf.org. 

In Ottawa, Small Business 
Has A Big Impact 

On The Entire Community
We Can Help Small Business In A Big Way.

“OCLF is encouraging small business
and entrepreneurial spirit in order 

to change lives and help the 
entire community.”
– Brenda Richardson

Managing  Director, OCLF
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If you’re having difficulty obtaining financing to start or expand
a small business, the Ottawa Community Loan Fund can help
with a loan of up to $15,000. A not-for-profit organization,
OCLF was created to promote self-sufficiency by reducing
the financial barriers to self-employment. To find out how
OCLF can get your small business off on the right foot, call
us at 594-3535 or visit www.oclf.org. 

We Can Help Get Your Small
Business Off OnThe Right Foot.
We’ll Start By Lending You An Ear.

“We take the time to know the people
and the business ideas behind the loan
application and ensure that applicants 
are treated like people, not numbers.”

– Adrian Carkner
Loans Coordinator, OCLF

“We take the time to know the people
and the business ideas behind the loan
application and ensure that applicants 
are treated like people, not numbers.”

– Adrian Carkner
Loans Coordinator, OCLF

OCLF FECO

Client: Ottawa Community Loan Fund
Industry: Community Financial Services

www.mcgillbuckley.com

Toronto 
T: (905) 795-1764 
F: (905) 670-5256

Québec 
T: (450) 226-8294  
F: (450) 226-1814

Ottawa
T: (613) 728-4199 
F: (613) 728-6450

Identity

Brochure

Web Site

Newspaper Campaign


